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IMPORTANT NOTICE: 
Additional Security Measures  

 for the Miranda Lambert/Dierks Bentley Concert  
and Syracuse Crunch Games  

in The Oncenter War Memorial Arena 
 

 
SYRACUSE, NY –   The Oncenter/SMG has added additional procedures and security measures to the existing security 
program at all its facilities based on the events that happened Monday at the Boston Marathon.  These increased 
security measures have been implemented as the security of our employees and visitors is of the utmost importance.    
 
Effective immediately, and until further notice, please be advised that bags, backpacks, luggage, coolers, parcels, 
briefcases, and like articles may not be brought into The Oncenter facilities.  If such property is brought onto the 
company premise, the company reserves the right to search personal property, including women’s handbags of normal 
size, which may be allowed entry after such search.   
 
The Oncenter/SMG management is confident that these added precautions are prudent and will be welcomed and 
understood by all employees and visitors. 
 
Event Doors to open early: 
Due to the increased security measures, The Oncenter plans to open event doors early for the Miranda Lambert/Dierks 
Bentley concert on April 18th, as well as for the Syracuse Crunch games April 19, 20 & 21.  This additional time is 
allotted to allow for clearance through security check points. All attendees are advised to allow additional time to enter 
the facility for these events.   
 
The following are the new times for doors to open for each event: 
      -Miranda Lambert/Dierks Bentley Concert: House Doors open at 6:15pm;       
                                                                            Arena Doors open at 6:30pm   
      -Syracuse Crunch vs. Norfolk Admirals (April 19): Doors open at 6:15pm 
      -Syracuse Crunch vs. Worcester Sharks (April 20): Doors open at 6:15pm 
      -Syracuse Crunch vs. Binghamton Senators (April 21): Doors open at 1:45pm 
 
Attendees should also note that professional cameras and video recorders are not permitted on premise for any events.  
There will be no smoking areas for the Dierks Bentley/Miranda Lambert Concert and reentry is not permitted.  

  
About the Oncenter: The Oncenter, a SMG managed facility, is a multi-venue exhibition, convention and entertainment facility in Syracuse, N.Y. It is 
centrally located in the Northeast to attract both regional and national events that contribute to the economic and cultural development of Onondaga 
County. The Oncenter Convention Center at is a 99,000-square-foot structure ideal for major conventions, meetings, banquets, consumer shows, trade 
shows, car shows, exhibitions and corporate awards dinners. The space includes exhibition halls, a ballroom and break-out meeting rooms. Next door, 
The Oncenter War Memorial Arena has the versatility to accommodate numerous large-scale events, including ice shows, family shows, car shows, 
concerts, sports events and conventions. The Oncenter Civic Center Theaters is home to three beautiful, distinct theaters that host a diverse variety of 
events, from stage productions to business meetings.  For more information, visit www.oncenter.org. 

### 


